Merchant Connect Auth Server Installation

On the master terminal :
 

1. Create a directory called c:\cdca

2. Create a subdirectory below that called c:\cdca\data

3. Using the PKUNZIP utility unzip the 2 ZIP files ( cdca_srv.zip and cfg3201.zip ) directly into the c:\cdca directory.  You can do this from the DOS prompt ( ie. C:\CDCA> ) with the commands : PKUNZIP CDCA_SRV and then PKUNZIP CFG3201

4. The bank will provide the merchant with, among other things, a poll code for the Datapac line.  This poll code must be assigned to the CD3201 modem using the CFG3201 program.  This is a DOS program which only works when the CD3201 is connected to COM1, so connect the CD3201 modem to COM1.  From the DOS prompt ( ie. C:\CDCA> ) run the CFG3201 program.  It should arrive at a menu fairly quickly with no error messages.  Choose the “Set Poll Code” option, specify Poll Code Entry #0, then specify your actual poll code when it prompts for poll code, then you can choose Option 7 to quit.

5. If your master terminal is not also a POS terminal you can leave the CD3201 connected to COM1 and then configure Merchant Connect Auth Server to find the CD3201 there.  If your master terminal is also a POS terminal and you prefer to have the pinpad on COM1 then connect the CD3201 COM2 and connect the pinpad to COM1.

6. Using Windows Explorer go into the c:\cdca directory and run PROFCDCA.EXE .

9. 
Click on "Read Profile" button, browse into the c:\cdca directory and select the PROFILE.DAT file.    The various fields should be populated with the correct settings.  For example, Server Directory should be c:\cdca\data, Connection Type should be POLLED (Datapac 3201, WANN Driver/Modem).  In the Communication tab I think it sets the port to COM1 by default.  Change it to COM2 if you have the CD3201 connected to COM2.  Everything else should be fine.  Click on "Save Profile", then "Close" the program.

10. Connect the 3201 line to the CD3201 modem.

11. Now you can execute the CDCA_SRV.EXE program, which is the actual Authorization Server program.  It should open a DOS window and eventually you should see the message "Waiting for request" at the bottom.  Once you see this you know the program / modem / 3201 line are working properly.  You can create a shortcut to the CDCA_SRV.EXE program and get it to load on bootup.

 

In Penny Lane Manager :
 

1. Choose Setup / Advanced Setup / Store Setup.

Select the Tender Authorization page.  Make the following changes :

Line Type/Protocol = CreditCHEQ Auth Server

Auth Dir = f:\cdca\data        <--- it's important to specify F drive.

Visa : Auth Service = AUTH/EDC, Card Type = 2    NOTE : to edit in this grid you have to highlight the cell, press ENTER, make your edit, and press ENTER again to save it.
MCard : Auth Service = AUTH/EDC, Card Type = 1
Amex : Auth Service = AUTH/EDC, Card Type = 3   ( if applicable )
Debit : Auth Service = AUTH/EDC, Card Type = 12
 

Select the Tender Types page.  Set the Extra Copies field to 1 for Visa, MCard, Amex, and Debit to force the system to print an extra copy of the receipt for each of these tender types.
 

Close Store Configuration ( lower of the 2 X's at top right ) and SAVE.
 
2. Choose Setup / Advanced Setup / Terminal Setup, open up Terminal 1 ( ie. the master ), 

Select the Tender Types page :


VISA, CC column should have a 4.


MCARD, CC column should have a 5.


AMEX ( if applicable ), CC column should have a 3.


DEBIT, CC column should be blank.

At the bottom of this screen are the cross-references for certain specific tender types with the list of 12 user-defined tender types.  These fields are in purple.  Make sure the Debit field has the correct tender type # ( ie. so that it points to the actual Debit tender type ).

Select the Credit/Debit page, and make the following changes :
 

Perform Auth Tasks : select “CIBC,ALLEGRO PINSmart” for Global Payments, “Royal Bank IVI PINSmart” for Moneris

Terminal ID# : <terminal id supplied by the bank for Terminal #1>, for example MBEA0901

LAN Terminal # : 1

Pinpad Port : COM1

Baud Rate : 9600

Parity : EVEN

Data Bits : 7

Stop Bits : 1

Mask Original Credit turned ON

Mask Original Debit turned ON
 

Close and SAVE.
 

3. Do the same for Terminal #2 but use the appropriate Terminal ID#.

 

 

On the Slave machines :
 

1. Launch Shop Floor, run Update Local Databases to all of these changes down to the front end.

 

2. Run the Draft Capture Reconciliation program.  Choose Tools menu, select CDCA Utility.  Click on "Initialize CDCA" button.  This should result in the message ROYALSWP.DLL has been successfully iniaitlized ( or something like that ) in the messages area.  Then click on the "PinPad Init".  The pinpad should beep 4 times ( Global only, using the Verifone SC550 pinpad ) and eventually in the messages area you should see about 10 lines of message but the first should say :  ..... Approved.  If you see Approved then the pinpad initialized correctly.

3. Go into Terminal Sales, start a SALES transactions, press 1 followed by an open department key to create a 1 cent transaction.  Press the VISA key, system will prompt for Visa #, press the ENTER key to tell program to get swipe from the pinpad.  Swipe your credit card on the pinpad.  Transaction should be approved and the drawer should open up.  Then perform a VOID transaction for 1 cent and use VISA to authorize it just to offset the SALE.  Then do 1 cent Debit transaction.  When you press the key it should go immediately to the pinpad for user confirmation.  Then again you can offset the SALE with a 1 cent VOID transaction,.

4. Now you can get the staff using the slave terminal and authorizing through the system.

 
 

