Rentals
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Rentals

Using Penny Lane Manager and Shop Floor, you are now capable of easily designating inventory as rental items and sell them to customers whose information and transaction records are stored in the customer database. This utility can be applied to anything the can be rented out; in this case the example of movie rentals will be used. Simply follow these directions:

1. Set up a Rentals department

Launch Penny Lane Manager, select File Maintenance / Department Maintenance

Click Add at the bottom of the screen and enter any unique code (two alphanumeric digits will do) and below it type in Rentals. Click Save and close the Department Maintenance window.

2. Set up categories for each title. This creates a master record containing all titles.

In Penny Lane Manager, Select File Maintenance / Category Maintenance

Click Add and enter in the first field a unique alphanumeric code up to 5 characters long to differentiate the product. In the field below the code, type in the name of the product. For example, if the movie title is Lord Of The Rings, assign it the code LOTR. Click Save and repeat this step for each rental item in stock. Once you are finished, close the Category Maintenance screen.

3. Add individual rentals to PLU Maintenance. Each copy of a title will now have a PLU.

In Penny Lane Manager, Select File Maintenance / PLU Maintenance

Click on any line in PLU Maintenance to open the PLU Edit screen. Click Add to enter a rental product into inventory. In the Product Code field, enter a code for one specific item in inventory. It is recommended that you choose a code to append to the Category Code. For example, if the category code is LOTR, you will want to the product codes in that category to be LOTR01, LOTR02, and so on. In the same screen, assign the product to the Rentals Department in the Dept. field, enter a description in the Desc. field, select the appropriate category, and assign the item a price. Finally, in the bottom right corner of the general tab, there is a pull down menu labeled Type, which you must set to Rental. Once you have done so, four more pull down menus will appear below. Set the number of Rental Days and the Rental Due Time. Enter the fine amount and select the fine method. Repeat this step for each item in inventory. You can do this quickly by pressing Alt + F2 to keep the settings from the previous entry. 

4. Add newly created PLU items to inventory.

In Penny Lane Manager, Select Inventory / Stock Receipts
Click Create New and select OK in the dialogue box. To add an item to receive into inventory, double click the blank field labeled Product Code. In the Product List screen, double click the first rental item shown. You will be brought back to the stock previous screen where you must enter a quantity of ‘1’ and then click Add. Do the same for every rental item you wish to add to inventory. Click Post Receipt to finalize the stock receipt. 

5. Set up a PLU entry for Fines.

In Penny Lane Manager, select File Maintenance / PLU Maintenance
Click on any line in PLU Maintenance to open the PLU Edit screen. Click Add and in the Product Code field, enter a code for Fines. Type ‘Fines’ into the description field and do not assign a price. Save and close PLU Maintenance. 

In Penny Lane Manager, select Setup / Advanced Setup / Store Setup
Click Misc. Options Page 3 and enter the PLU code you just created into the field labeled Product Code For Fines.

6. Assign keys to PLSF rental functions
Launch Penny Lane Shop Floor, select Configuration (top toolbar) / Keyboard Setup

On page 11 there are two new fields labeled “Current Rentals” and “Rental History.” Assign unused keys to those functions, save and return to the main menu.

7. Create customer profile and sell a rental
In Penny Lane Shop Floor, select Terminal Sales, enter clerk number and select Sale
To complete a rental sale, you must first identify the customer. If this is the customer’s first visit, their information must be entered into the customer database. To do so, simply scan the rental. You will be prompted for a customer code. Enter a new code to differentiate the customer; it is recommended to enter the customer’s phone number, without dashes. Select Yes to create a new profile. Enter all the required information but leave the fourth address box empty and type in the names of anyone else under the same phone number. This way it is possible for immediate family members to rent products under the same account. For loss-prevention reasons, it is also recommended to enter the customer’s credit card number in the field labeled e-mail address. Once the necessary information has been collected, click OK and you will be brought back to the sale screen with the customer’s information displayed. At this point you may continue the sale as usual.

8. Return a rented item to inventory

In Penny Lane Manager, select Customer / Rental Returns
This screen will display a list of items that are currently rented out. Scan an item to return it. You may also select the item from the list and click Return. If the item is overdue, the item must be returned manually (select the item and click return). Overdue items will remain in the list until the fine is paid.

9. View overdue rentals

In Penny Lane Manager, select Customer / Overdue Rentals Report
This report will display a list of overdue rentals that are currently in the possession of a customer. Using this report you are able to view overdue rentals by due date, customer, and/ or product code. 

10. View a customer’s current & overdue rentals and apply fines.

In Penny Lane Shop Floor, select Customer Keys / Enter Customer
Enter the customer’s code to bring up the info you collected earlier. Press the key you assigned to the Current Rentals function (in step 6). This displays a list of rentals that are either out or overdue as well as items that have been returned but have late fines. To apply a late fine select an item with a fine associated with it and click Apply Fines. The Fines PLU will then appear on the sale screen at which point the sale may be tendered.

11. View a customer’s rental history

In Penny Lane Shop Floor, select Customer Keys / Enter Customer
Enter the customer’s code to bring up the info you collected earlier. Press the key you assigned to the Rental History function (in step 6). This displays a list of rentals that have been rented by the customer but were brought back and returned to inventory.

